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~ PartAlIntroduction

Program: Certificate

Year: First Year = Session:2021-22

C‘ou‘rse Code

VI-TNT-TTTT

Course Title

Tourism, Transport and Travel Services

Course Type

Vocational

Pre-requisite (if any)

Open for All

Course Learning

After studying this Course, the Student will be able to .

outcomes (CLO) ~
’ e Understand the core concept of tourism, travel and transport
services.
e Practically perform passport and visa formalities.
e Manage airport ground handlings.
e Independently escort the tourists group and guide these groups
and individual tours also.
e Understand and practically know the procedure and functioning of
travel agency. -
Expected Job Role / Airport ground staff, airport manager, air ticketing, tour escort, tour

career opportunities

manager, itinerary designer

Credit Value




Total No. of Lectures + Practical (in hours per week): L-1 Hr / P-1 Lab Hr

Total No. of Lectures/ Practical: L-30hrs/P-30hrs

Introduction to tourism: Nature, scope, significance and components of tourism.

II

Types of tourism: Inter—regional and intra-regional tourism, inbound and
outbound tourism, domestic, international tourism

III

Forms of tourism: religious, historical, social, adventure, health, business,
conferences, conventions, incentives, sports and adventure, senior tourism, special
interest tourism like culture or nature oriented, ethnic or ‘roots’ tourism and VFR

Travel Agency and Tour Operation Business: Linkages and arrangements with
hotels, airlines and transport agencies and other segments of tourism sector.

Approval of Travel Agents and Tour Operators: Approval by Department of
Tourism, Government of India. IATA rules and regulations for approval of a travel
agency, Approval by Airlines and Railways.

VI

Functions of tour and travel agent: travel information and counselling to tourist,
rail and air ticketing and reservation.

VII

Functions of tour and travel agent: Itinerary preparation and marketing of tour
packages.

- VIII

Case study of some cultural events: Ganga Mahotsava, Lucknow mahotsava and
Taj Mahotsava, Khajuraho dance festival etc

Guiding and escorting concept: Meaning, Concepts and Types of Guides:
Conceptual meaning of Tourist Guide. Procedure of getting guide licence

Duties and Responsibilities of tourist guide: (A) Review of itinerary, Participant
list, accuracy, timings and practicality, Identifying the group or individual
traveller’s special needs, Checking Vehicle, Locating Vehicle and contacting
driver;

XI

Duties and responsibilities of tourist guide: (B) standard of dress and personal

 grooming; Greeting participants and introducing self; Leading the participant:

Skills in leading the group, General instruction to Participants at monuments,
sacred places and crowded areas, Giving Commentary, answering Questions,
concluding a tour.

XII

Travel formalities: Passport, Visa, Health requirements, taxes, customs, currency,
travel insurance, baggage and airport information




Airport ground handling operations: Cooperation between airlines and service

XIII :
providers

XIV Airport ground handling operations: Duties of the station manager and his 2
deputies, Principles of customer service

XV Airport ground handling operations: Facilitation and simplifying passenger 2
travel, Baggage handling

- Practical .
Promotion and advertisement: Preparaﬁon of Brochures and Adveﬁisements for
different tours. )
Preparation of itinerary: 10 itineraries of different regions and different seasons 2
under the guidance of any travel agent.
Procedure for domestic and international hotel reservations: Documentation related 2
with Hotel Reservation/Configuration/Cancellation, Preparation of Hotel
Other Service Vouchers, Procedure and documents involved in informing Sub- 2
Agents for services; Procedure of checking and passing the bills of the
transport/hotels and Guide/escorts, RBI guidelines/Rules regarding the foreign
exchange transactions.
Ticketing: rail ticket procedure, air ticketing, 2
Passport & visa: Document Required for Passport and Visa, Types of Visas, 2
Procedure of Passport and Visa.
Research Project: Each student is required to do field study related to tourism 2
industry.
Project for guide — Students have to prepare one project as a guide and have to 2
demonstrate and submit this project. -
Visits to different sectors — Travel, Advertisement agencies & other sectors of 2
Tourism Industry. Preparation of a report on it.
12

Field Visit/ Training : Each student is required to participate in a 2-3 days
Field Study tour. The objectives behind the field tour are to provide practical
knowledge of tourist resources of the country and to analyze the existing
infrastructure and amenities of tourism development and to examine future
prospects of tourism promotion




Text Books, Reference Books, Other resoﬁes =

Suggested Readings:

1. Bhatia A. K.: International Tourism Fundamental & Practices, Sterling Publishers, New Delhi,
1995. :

2. Bhatia A. K: Tourism Development: Principles, Practices & Philosophy Sterling Publishers, New

" Delhi, 1995. ‘

3. Negil. M. S.: Tourism & Travel Concepts and Principles, Gitanjali Publishing House, New Delhi.

4. Holloway, J.C., The Business of Tourism, McDonald and Evans, Plymounth, 1993.

5. Syratt Gwenda, Manual of Travel Agency Practice, Butterworth Heinmann, London, 1995.

6. Stevens Laurence, Guide to Starting and Operating Successful Travel Agency, Delmar Publishers
Inc., New York, 1990.

7. Goddy B. & Parkin I., Urban Interpretation: Vol. I, Issues and Settings; Vol. Il Techniques and
Opportunities, Working Papers, School of Planning, Oxford Polytechnic, 1991.

8. Pond K.L., The professional Guide: Dynamic of Tour Guiding, Van Nostrand Reinhold, New York,

1993.

Suggestive digital platforms web links

1. http://nios.ac.in/media/documents/tourism 337 courseE/337 Tourism Eng/337 Tourism

Eng L20A.pdf/

2. www.chseacademic.nic.in/web material/Curriculum/Vocational/2018/Tourism/XIl/Travel%2

OAg'encv%20and%ZOTour%ZOOperation%ZOBusiness%20XIl.pdf/

Travel agency and tour operations lecture (slideshare.net)

Airport Ground Handling (Introduction) (slideshare.net) ;

5. Visa Services Details | Passport Seva Visa Services (passportindia.gov.in)
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